
that person shall be deemed to meet the minimum  education and experience requirements to be the  county  
director  of  that  or   any   other   county program.

(3) If a candidate does not meet the minimum   education   and   experience qualifications and the board 
requests review of this  matter,  the  candidate may be deemed qualified by the department director to be a 
county director if the candidate is found to  have   substantially   met   the   education   and experience 
requirements of this rule.

History:  1990 AACS.

SUBPART 6. CHILDREN'S DIAGNOSTIC AND TREATMENT SERVICE

R  330.2105   Definitions.
Rule 2105. As used in this subpart:
(a) "Certified program" means a range of service, as   required   by   this subpart, for which application for 

certification has  been  voluntarily  made and which has been certified by the department as  a  children's   
diagnostic and treatment service.

(b) "Child mental health professional" means any of the following:
(i) A person who is  trained  and  has  1  year  of   experience   in   the examination, evaluation, and 

treatment of minors and   their   families   and who is one of the following:
(A) A physician.
(B) A psychologist.
(C) A certified social worker or social worker.
(D) A registered professional nurse.
(ii)  A  person  with  at  least  a  bachelor's  degree   in    a    mental health-related field from an accredited 

school who is trained,  and   has   3 years of  supervised  experience,  in  the   examination,   evaluation,   
and treatment of minors and their families.

(iii)  A  person  with  at  least  a  master's  degree    in    a    mental health-related field from an accredited 
school who is trained,  and   has   1 year of experience, in  the  examination,  evaluation,   and treatment   
of minors and their families.

(c) "Emergency evaluation" means an  immediate  assessment   by   a   child mental health professional 
who is available for a  face-to-face  contact  for the purpose of determining if a minor is emotionally 
disturbed, as defined in section 498b of the act, and requires immediate intervention because  of  any of the 
following situations:

(i) The minor is dangerous to himself or herself or others.
(ii) The minor will not allow for the provision of care to  meet   his   or her basic needs.
(iii) The minor has experienced  a  severe  emotional   trauma   which   is identified by his or her parent or, 

when the parent or  guardian  cannot   be immediately contacted, by a person having physical custody of  
the  minor.

(d) "Emergency referral" means a referral  for  the   purpose   of   having services provided immediately to 
a minor or the minor's family pursuant to  R 330.2006.

(e) "Initial screening" means providing for  either   a   face-to-face   or telephone interaction concerning a 
minor in which a  preliminary  judgment is made regarding the need for mental  health services  for   the   
minor and whether the minor's situation is one requiring  nonemergency  mental   health services or 
emergency evaluation.

(f) "Intake evaluation" means social and  psychological  assessments  which are appropriate in identifying 
the problems of the minor,  together  with   a mental history and other assessments as necessary to  
ascertain  the   mental health needs of the minor.

(g) "Plan of service"  means  the  written  plan   of   service   developed pursuant  to  R 330.7045  by  a  
child  mental   health   professional   with participation of the minor's family, where applicable, and  is   
based   upon the assessment, recommendations, and, where  necessary,  consultations   with other 
professionals.

(h) "Primary therapist" means a child mental health  professional  who   is responsible for the direct 
treatment of a minor for  the   agency   providing direct treatment services.

(i) "Referral" means facilitating access for the minor  and   the   minor's family to the services of the 
certified program  or  to   the   services   of another agency for the purpose of meeting the minor's needs.



History:  1990 AACS.

R 330.2110   Evaluation and screening.
Rule 2110. (1) A certified program shall have the capacity  to  provide  an initial  screening,  emergency  

evaluation,  and   intake    evaluation    to ascertain the mental health needs of a minor.
(2) A mental health  professional  shall  be   available,   by   telephone consultation, to emergency service 

staff on a 24-hour basis  to  respond   to potentially  life-threatening  or  physically   or    emotionally    
damaging situations identified in an initial  screening.   An   emergency   evaluation shall be completed by 
a child  mental  health  professional   on   the   next regular working day from the day of an emergency 
referral.

(3) Intake evaluations may occur during multiple contacts  with  the  minor and his or her family and shall 
be conducted  by  a   child   mental   health professional. These evaluations shall form  the  basis  for   the   
plan   of service.

(4) Intake evaluations for a nonemergency situation  should  be   completed not more than 4 weeks from 
the date of the initial screening.  If  this  time period cannot be met, the staff of a certified program  shall  
document   any reasons for further delay. Nothing in this rule shall  prevent  a   certified program from 
ranking requests for nonemergency services based  on  need   for the service.

History:  1990 AACS.

R  330.2115   Referrals.
Rule 2115. (1) The community mental health board from  which  emergency  or short-term mental health 

services are requested  from  a   minor   shall   be responsible for providing appropriate mental health  
services.  However,   if the minor is located in the county, but is a resident of a  county  served by another 
community mental health board, then the certified  program  may refer the minor to the appropriate 
community mental health board once  the  minor's immediate needs for protection or security are met.

(2) Each certified program shall maintain a written list  of  resources  it utilizes which indicates  the  types  
of   services   provided, eligibility criteria, and names and locations of the referral sources.

(3) A certified program shall have written arrangements  with  public   and private human service agencies 
which provide  educational,  judicial,   child welfare, and other health services. These arrangements  shall   
clarify   the respective  responsibilities  for  the  coordination   and    provision    of services.

(4) A waiver by the department of the requirement of subrule  (3)  of  this rule shall be granted when it is  
documented  that   the   community   mental health board does not have a contractual  relationship   with   
the   child's human services agency due to that agency's failure to  execute   a   proposed contract.

History:  1990 AACS.

R  330.2120   Range of services.
Rule  2120.  (1)  A  certified  program  shall   develop   mechanisms   for coordinating the delivery of a 

necessary range   of   services   specifically oriented to meet the needs of minors and  their   families.   The   
available range of services shall, at a minimum, include all of the following:

(a) Diagnostic services sufficient to develop a plan of service.
(b) Client case management by a child  mental   health   professional   who shall be responsible for the   

development,   coordination,   implementation, and monitoring of the plan of service.  Client   case   
management   services shall assure  that  services  are  timely,  appropriate,   and   updated   in accordance 
with the minor's needs. Both the on-site review  of  the   minor's progress and record documentation shall 
be conducted at  least  quarterly. The child mental health  professional  providing   client   case   
management shall attend interagency case conferences relating to the minor.

(c) Crisis stabilization  and  responses  that   reduce   acute   emotional disabilities and their physical  and  
social  manifestation   in   order   to ensure the safety of the minor, his or her family, and others.

(d) Specialized  mental  health  training  and   treatment,   which   shall include both of the following:
(i) A range of clinical therapies which can be  provided  to   individuals, groups, and families.



(ii) Opportunities to learn, improve, and   demonstrate   specific   skills that  are  appropriate  to  the   
child's  needs,    which    may    include problem-solving  skills,  communication  skills,   and   acceptable    
social interaction.

(e) Out-of-home treatment, which includes both  inpatient   and   community residential treatment.
(2) Mental health service locations shall be  accessible  through  publicly available transportation, if any. 

A family that indicates  an  inability   to transport a minor to the service locations shall be   evaluated   for   
other assistance in transportation as a part of the plan of service.

(3) In addition to  traditional  clinic   locations,   certified   programs shall provide  mental  health  services  
in  the  minor's   home   or   other community settings, if appropriate.

(4) Services of a certified program shall be available  in  a  barrier-free environment.
(5) The certified  program  shall  provide  mental   health   services   to emotionally disturbed minors 

located within its service area who  are  any of the following:
(a) Hearing impaired.
(b) Visually impaired.
(c) Developmentally disabled.
(d) Chronically ill.
(e) Physically handicapped.

History:  1990 AACS.

R  330.2125   Staffing and training.
Rule 2125. (1) The certified program shall provide for the establishment of  a  formalized   staff   

development   program   to    assure    professional development and training in identifying and treating the  
needs   of   minors and their families.

(2) Each full-time staff member in the certified  program  shall   complete not  less  than  24  clock  hours  
annually   of   formalized    professional development and training.

(3) Staff shall receive training before performing  initial  screenings.
(4) For persons who are hired after the effective date of  this  rule,  the certified program shall be clinically 

supervised by a  child  mental   health professional who has at least a master's degree in  a  mental  health-
related field and 3 years of clinical experience working  with   minors   and   their families.

History:  1990 AACS.

R  330.2130   Administration.
Rule 2130. (1) The community mental health board   shall   have   contracts with  all  individuals  and  

agencies  which  provide   services   for   each component of the certified program outside of the  
community  mental   health board. The contracts shall provide for coordinated   program   planning   and 
continuity  of  service  delivery   and   shall    clearly    identify    the responsibilities of both parties.

(2)  A  certified  program  shall  designate  a   child    mental    health professional to act as liaison with all 
out-of-home  treatment  facilities to which minors are referred for care.

(3) The community mental health board plan and budget  shall  delineate   a separate and distinct part 
designated for the certified program.

(4)  The  community  mental  health  board  shall   implement   a    public information program to 
facilitate community  awareness   of   the   certified program. The public information program shall provide 
all  of  the  following information:

(a) The services that are available.
(b) Hours of operation.
(c) Location.
(d) Access to public transportation, if any.
(e) Telephone numbers. Services provided shall be pursuant to the provisions of R  330.2011  and   R 

330.2005(f).
(5) The board shall establish procedures for   evaluating   its   certified program, on an  annual  basis,  

which  shall  include   client   and   agency consumer evaluations of services of the certified  program.  The 



opportunity for client and consumer agency input shall be a part of  this  evaluation. The  method  and  
results  of  the  evaluation  shall   be   available  for departmental review at the time of certification renewal.

(6) The agencies under contract to the  community   mental   health   board which comprise the certified 
program shall  have  the   capacity   to   share confidential client information in order to provide for  the  
coordination of services for a minor or for the transition of the minor from  one  agency  to another.

(7) Information to be shared with agencies  having  cooperative  agreements with the certified program 
shall be provided through appropriate  releases of information.

History:  1990 AACS.

R  330.2135   Certification process.
Rule 2135. (1) A request for certification for  a   children's   diagnostic and treatment services program 

may be made to the department at  any  time by 1 or more county  programs.   If   county   programs   
propose   a   combined children's diagnostic and treatment services program,  the  county   programs shall 
specify the administrative structure in the request  and  indicate  who speaks for the proposed combined 
program before certification.

(2) The department shall provide technical assistance  to  boards   seeking certification.
(3) The community mental health board shall designate  all   agencies   and services included in the 

certified program.
(4)  A  determination  on  initial  or  renewal   certification   by    the department  shall  be  completed  

within  6  months  of   a    request    for certification and submission of all necessary documentation  or   a   
program shall  be  considered  certified.  Certification  shall    occur    when    a determination of substantial 
compliance with the requirements  of   the   act and this part has been made. If a program is certified  
despite  instances of noncompliance with the requirements of   the   act   and   this   part,   the certification 
shall identify the items  of  noncompliance   and   the   items shall be corrected. The department shall 
require  the   county   program   to submit a plan to correct items of noncompliance  before  recertification   
or sooner if required by the  department.  If  the  correction   of   items   of noncompliance is  dependent  on  
additional  state   or   federal   financial resources, recertification of a county program shall not be denied  
solely on that basis.

(5) Certification shall expire after 3 years. Renewal  requests  shall   be submitted to the department 6 
months before  the   certification   expiration date.

(6) Certification is not transferable to another program or agency.
(7) The director of the department  shall  designate  a   person   who   is responsible for the process of 

certifying children's programs.
(8) An application for initial or renewal certification shall   be   on   a form designated by the department. 

Before an on-site inspection or  review is scheduled, all required information   shall   be   completed   and   
in   the possession of the department.  The  department shall   determine   when   an application is complete 
and shall notify the community mental health board of any additional information required to complete the 
application.

(9) By applying for or accepting  certification,   the   community   mental health board authorizes the 
department to conduct  the   reviews   it   deems necessary to determine compliance with these rules.

(10) The  community  mental  health  board  shall   promptly   notify   the department of any changes in 
the certified program.

(11) Reviews shall include at least both of the following:
(a) Inspections of the program to be certified and its operation.
(b) Inspection of program records, recipient clinical  records,  and  other documents maintained by the 

program which may otherwise  be   privileged   or confidential information.
(12) Certification may be denied, suspended, or revoked for 1  or  more  of the following reasons:
(a) Substantial violation by the certified  program,   its   director, or staff of any rule relating to 

certification promulgated by the department.
(b) Conduct or practices found to be harmful to the welfare of  a  minor in the program or other family 

members.
(c) Substantial deviation by the program  from  the   plan   of   operation originally certified by the 

department.



(d) Failure  of  an  applicant  to  cooperate  with   the   department   in connection with a certification 
review.

(13) When it  has  been  determined  that  a  certified   program   or   an applicant for a certified program 
has  committed  an  act   or   engaged   in conduct or practices which justify the denial, suspension,  or  
revocation of certification, the  departmental   certifying   person   shall   notify   the community mental 
health board, by  certified  mail,  of   the   department's intent to suspend, deny, or revoke the certification.

(14) The notice required by subrule (13) of this rule   shall   set   forth the particular reasons for the 
proposed action and offer a  hearing,  if   so requested by the county program, before the director of  the  
department   or his or her designee. The date of the hearing shall be  not   less   than   30 days from the date 
of receipt of the request for a hearing.

(15) The decision of the director of the department shall  be   based   on the hearing or on the default of 
the board. A copy of the  decision  shall be sent, by certified mail, to the community mental health board 
not  less  than 45 days after the close of the hearing.

(16) The revocation or suspension of a certificate   shall   become   final when the determination of the 
director of the department  is  mailed,  unless the community mental health board,  within  60  days  of   the   
mailing   or service of the decision, appeals the decision to a  court   and  obtains   a stay.

(17) A reapplication for certification subsequent  to   a   revocation   or suspension of  a  certificate  may  
be  made.  The   application   shall   be accompanied by a description for certification and will be  followed  
by   an interview with the certifying staff of the department before  commencement of the formal 
certification review process.

(18) The certification shall expire on  the  date  shown   on   its   face, unless application has been made 
for renewal and application  has  not   been denied or unless certification is  terminated  in   accordance   
with   these rules.

(19) Instead of denying reapplication for  certification,  the   department may issue provisional 
certification to a community mental health board for up to 6 months when the community mental health 
board has submitted  a  plan  of correction and it has been  accepted  by  the   department.   A   provisional 
certificate shall expire on the date set forth on its face. The holder  of  a provisional certificate shall be  
reinspected  for  compliance   with   these rules not less than 60 days before the expiration date  of  the   
provisional certificate. The department may extend a  provisional   certificate   for   a period of not more 
than 6 months. A provisional certificate  which  has   not been extended or which has been extended 1 time 
shall expire automatically on its expiration date without notice or hearings.

History:  1990 AACS.

SUBPART 7.  CERTIFICATION PROCESS

R 330.2701   Application process.
Rule  2701.  (1)  As  a  condition  of  state  funding,  a  single  overall certification is required for each 

community mental health services program.
(2) The certification  process  shall  include  a  review  of  agencies  or organizations that are under 

contract to provide mental  health  services  on behalf of the mental health services program.
(3) The governing body of a community mental health services program  shall request  certification  by  

submitting  a  completed   application   to   the department.  If the department is already in receipt of 
information  required for application, then submission of that information may  be  waived  by  the 
department.  The application shall be submitted in the  format  specified  by the department and shall 
include all of the following information:

(a) The legal name of the community mental health services program.
(b) The address for legal notice and correspondence.
(c) The governing structure of the community mental health services program.
(d) The current annual budget, including all sources  of  revenue,  of  the community mental health 

services program.
(e) The organizational  chart  of  the  community  mental  health  services program.
(f) The name of the executive  director  of  the  community  mental  health services program.



(g) A list of all contracts  with  other  agencies  or  organizations  that provide mental health services 
under the auspices  of  the  community  mental health services program.

(h) A description of the services provided by the community  mental  health services program, including 
any services provided by  contract  with  another agency or organization.

(i) If applicable, documentation of the community  mental  health  services program's accreditation, 
including accreditation of any  contract  agency  or organization, by an accrediting body deemed acceptable 
by the  department  as specified in R 330.2702(2).

(4) Upon receipt of an application, the department shall determine  if  the application is complete. The 
department  shall  acknowledge  receipt  of  an application.  If an application is incomplete, the  department  
shall  notify the applicant within 30 days from date  of  receipt  of  any  corrections  or additions needed, 
may return the materials to the  applicant,  or  both.   An incomplete  application  shall  not  be  regarded  as  
an   application   for certification.  Return of  the  application  materials  or  failure  to  take further action to 
issue a certificate  shall  not  constitute  denial of  an application for certification.

(5) After the  department's  acceptance  of  a  complete  application,  the department  shall  determine  
whether  the  applicant   meets   certification standards.  The certification  process  may  include  
conducting  an  on-site review.

(6) Failure of the community mental health services program to comply  with the requirements of the  
certification  process  shall  be  grounds  for  the department  to  deny,  suspend,  revoke,  or  refuse  to  
renew  a  program's certification.

History: 1997 AACS.

R 330.2702   Deemed status.
Rule 2702. (1) The department  will  accept,  in  whole  or  in  part,  the accreditation of a national 

accrediting organization deemed acceptable by the department as documentation of the community mental 
health services program's equivalent compliance with certification standards.

(2) The department shall not grant deemed status for matters related to the safeguarding and protection of 
recipient rights.

(3) The community mental health  services  program  shall  request  deemed status in writing and shall 
include all of the following documents:

(a) A copy of the official document indicating accreditation.
(b) A copy of the written survey report from the accrediting body.
(c) A copy of the program's response,  if  any,  to  the  report  from  the accrediting body.
(4) The department may deem the community mental health services program to be in compliance with 

certification standards, in whole  or  in  part,  after reviewing the submitted documents.

History: 1997 AACS.

R 330.2703   Acceptance of licensure, certification,  or  other  approval  by governmental regulatory 
authority.

Rule 2703. The department may accept  licensure,  certification,  or  other regulatory approval by a 
government agency with  regulatory  jurisdiction  in place of compliance with certification standards, or  
portions  thereof,  for any component of a community mental health services program.

History: 1997 AACS.

SUBPART 8.  CERTIFICATION STANDARDS

R 330.2801   Compliance with certification standards.
Rule 2801. The  department shall assess compliance with the following certification standards by  

determining  the  degree  to  which  all  of the following provisions apply:


